Date:  
Re: Audiology services 

       Extended Health Benefits plans

To Whom It May Concern:

After recently having my hearing evaluated by an audiologist, I was made aware that audiology services are not covered as part of my extended health benefits plan, yet other health care services such as speech-language pathology, physiotherapy and psychology are included. 
Audiology services include assessments and management of hearing disorders, tinnitus (noise in ears), balance, dizziness and auditory processing. 
In many areas of the province these services may not be available at a publicly funded facility and it is often cost prohibitive for clients to access these services through a private audiologist.  The wait times to obtain these services at publicly funded facilities might also be very long.
In addition to diagnostic audiology services, many audiologic rehabilitation services are not covered by our current insurance plan. Rehabilitative services include tinnitus retraining therapy, devices such as tinnitus sound generators, FM systems, accessories and auditory rehabilitation programs. The present insurance plan only provides partial coverage for hearing aids and nothing more.
I believe that a company specializing in extended health care insurance coverage should be responsive to the changing health care needs of its clients. Therefore I am requesting that Audiologists be included under the category of health care practitioners providing services and that diagnostic and rehabilitative audiological services are included under the category of insured services to the same degree at minimum that is designated for speech-language pathology.   
Sincerely,

_______________________     





(printed name)
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